CONG TY TNHH CONG HOA XA HOI CHU NGHiA VIET NAM

BVDK VAN PHUGC Ddc 1ap - Tu do - Hanh phic
86: 320 /BC-BVPK VP Ba Ria, ngay 27 thdng 11 ném 2024
BAO CAO

Két qua khao sat sw hai long nguwdi bénh nim 2024

Kinh giti: S6' Y té tinh Ba Ria - Viing Tau.

I. THONG TIN CHUNG: ’

- Bénh vién da khoa Van Phude 13 bénh vién da khoa hang 111, tuyén huyén.

- Quy md giudng bénh 1a: 30 giuong bénh.

- Thoi diém tié:n hanh khao sat, khoang théi gian khao sat dién ra: Tir ngay

01/01/2024 dén ngay 20/11/2024.

- S6 lugng mau phong vén:
* Noi trt: Ba me sinh con tai BVDK Van Phudc 14 241 phiéu.
+ Ngoai tra: 194 phiéu

- Phuong phap chon mau: nglu nhién don.

- Co cdu mau:
+ Doi véi ngudi bénh noi tri: tAt ca bénh nhan didu tri ndi tra.
+ Dbi véi ngudi bénh ngoai tri: khao sét ngudi bénh ngoai trii vao thiy

3 va 5 cla tuan thtt 2 ctia mdi thang.
II. KET QUA:
1. Cac chi so hai long:

1.1. Chi 6 hai 1ong ngudi bénh ndi tri:
- Chi s6 hai long ngudi bénh: 95.38% (165/173).
- Chi 6 hai 1ong ngudi bénh theo 5 thanh phin:
+ Chi s6 thanh phan v& tiép can: 4.65.
+ Chi s6 thanh phan v& minh bach théng tin va thi tuc hanh chinh: 4.60.
+ Chi 50 thanh phan v& co s& vt chat, trang thiét bi: 4.58.
+ Chi 6 v& thai dog, nang luc: 4.67
+ Chi s6 thanh phin vé két qué cung cép dich vu: 4.73.
1.2. Chi sb hai 1dng ngwdi bénh ngoai tri:
- Chi sb hai long ngudi bénh: 94.40% (152/161).
- Chi s6 hai long ngudi bénh theo 5 thanh phan:
+ Chi s thanh phan vé tiép can: 4.75.
+ Chi 56 thanh phan vé minh bach thong tin va tha tuc hanh chinh: 4.68.
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+ Chi s6 thanh phﬁn vé co s& vat chit, trang thiét bi: 4.65.
+ Chi s6 thanh phan vé& nhan vién y té: 4.66.
+ Chi sb thanh phén vé& két qua cung cip dich vu: 4.67.

2. Phan tich:

2.1. Két qua phén tich Ngi tri:
- Nhiing diém manh trong cung chp dich vu duoc ngudi bénh ghi nhén:

+
-+

+

+

+
+

Kha ning tiép can dich vu tot.

Quy trinh tht tuc hanh chinh nhép, xuét vién, chuyén vién r3 rang,
cong khai, thuén tién.

Dugoc giai thich vé tinh trang bénh, phuong phép va thoi gian diéu
tri du kién 8 rang, day du.

Pugc cong khai va cép nhét thc“)ng tin vé& dung thudc va chi phi diéu
tri hang ngdy va ngudi bénh co6 ky xdc nhén.

Co s& vét chat va phuong tién dép Umg du nhu cau ctia ngudi bénh,
co cang tin phuc vu nhu cau dn udng ciia ngudi bénh ndi tra, ngoai
tri va nhan vién y té.

Thai do ¢ ing xu, nang lyc chuyén mén cua nhan vién y té than thién,
chu déo, an cAn. Bac st va nhén vién rit nhiét tinh, ¢6 tam.

Thoi gian cho doi thu tyc nhap vién nhanh.

Két qua diéu tri dép tmg tt va lanh bénh.

- Nhimg diém nguoi bénh chua hai long tuy khéng c6 nhan xét cu thé
nhung nhin chung bénh vién chua dap tng duoc tat ca mong mudn cla
khach hang

2.2. Két qua phén tich Ngoai tra:

- Nhimg diém manh trong cung cép dich vu dugc ngudi bénh:

-+

-+

+

+
+

Pa s6 bénh nhin ngoai tri hai long vé c4c muc dich vu tai bénh
vién.

Béc si va nhan vién y té ¢6 théi do giao tiép va phuc vu ngudi bénh
théan thién, nhanh chéng, 4n can giup do.

Quy trinh kham bénh, bang gia dich vu dugc niém yét rd rang, cong
khai dé hiéu.

Thoi gian chd kham bénh, lam xét nghiém nhanh.

Co day du céc thong tin vé gia dich vy, héa don, ching tir, don
thude, két qua kham bénh duoc cung cép day du, 13 rang.

- Nhiing diém ngudi bénh chua hai long:

+ Phong Siéu 4m hoi dong va cho 14u hon so véi thoi gian cho kham

va lam xét nghiém vi déc thu cia bénh vién cd khach hang la thai
phu nén thoi gian cho si€u &m kha lau.

+ Chua c6 dG mai hién che ning, che mua cho khu vuc dé xe cua

ngudi bénh dén kham bénh tai bénh vién.



3

III.  GIAI PHAP CAI THIEN CHAT LUQNG DICH VU

1.

Déi véi didu tri ndi tra: ludn ling nghe ¥ kién cta tt ca nguoi bénh ndi tra va
phuc vy tat ca doi twong nguoi bénh that chu ddo nhim mang dén sy hai long
cho tat ca nguoi bénh.

. D4 b6 tri tham phong siéu 4m va thyc hién tdng cudng trong cic ngay trong

diem: thtr 2, thi 7, truée va sau cic ky nghi I2...

Trang bi mdy bdc sb cho khach hang dén kham dé dam bao tinh cong bang
cho tat ca khach hang.

Sanh cho kham bénh da lap dat may lanh & cong suét dé phuc vu tit ca cac
khach hang dén kham.

. D 13p dit tivi va phat ndi dung vé truyén thdng gido duc stre khoe clia bénh

vién, phét hinh anh thyc hién chuyén mén ctia bénh vién.

IV.  DE XUAT: B6 tri khu vure dé xe cho bénh nhan c6 mai che mura néng

Trén day la Bao cdo “Két qua khao sit sy hai 1ong nguoi bénh nim 2024” ciia
BVDK Van Phudc kinh trinh S& Y té tinh B3 Ria - Viing Tau./. A—
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11/27/24,10:37 PM , Bao céo | Khado sét hai long ngudi hénh va nhan vién Y 18 - BO Y t&, cuc Quan Iy Kham, Chiba bénh

SOYTE Cong hoa x4 hdi chii nghia Viét Nam

Bénh vién da khoa Van Phwéc bic 14p - Twr do - Hanh phiic

BAO CAO KHAO SAT HAI LONG

Loai d4nh gid M3 bénh vién  Bao hiém Goi Két qua dén Bo Y té Khoa Phong
1. Bénh vién ty danhgiaha ~ 59702 Khéng ding BH v Tét ca v
Ngay khio sat
2024/01/01 2024/11/20
1. KHAO SAT Y 1. PHIEU KHAO SATSU 2. KHAO SAT Y KIEN 2. PHIEU KHAO SAT ¥ 3.KHAO SAT  4.PHIEU KHAO SAT ¥
LOAITHONG  KIEN NGUOIBENH HAI LONG NGUOI BENH NGUOIBENHNGOAI  KIEN NGUOI BENH Y KIEN NHAN  KIEN NGUOI ME SINH CON
# KB NOI TRU NOI TRU (QB56) TRU NGOAI TRU (QP56) VIEN Y TE TAI BENH VIEN
1 Tf}ng diém 4.505376 (419/93)  4.968750 (1431/288) 4.592452 4.616935 (1145/248) 4.587493 (17093/3726)
TB ngudi (21782/4743)
ding chon
2 Tyléhailong 98.9247% (92/93)  100% (288/288) 98.2501% 100% (248/248) 99.3559% (3702/3726)
chung (4660/4743)
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https:l/hailong.chatiuongbenhvien.vnlbao—caolnguo?—kiem-tra



11/27/24, 10:38 PM

LOAI THONG
KE

Diém TB
theo timg
phén

Ty 18 hai long
50 v6i mong
doi

Ty 1€ nguoi
bénh s€ quay
trér lai

Chi sb hai
- long toan

dién

Téng s6
phiéu duoc
phén tich

Y Kkién khéc:

1. KHAO SAT Y
KIEN NGUOI BENH
NOI TRU

A: 4.533333
(68/15)

B: 4.466667
(67/15)

C: 4.444444
(120/27)

D: 4.523810
(95/21)

E: 4.600000
(69/15)

95.000000 (285/3)

100% (3/3)

66.6667% (2/3)

https:h‘haildng.chatiuongbenhvien.vnlbao—caoln_quoi-kiem-tra

Béo céo | Khan sat hai long nguwéi bénh va nhan vién Y t& - Ba Y t&, cuc Quan Iy Kham, Chira bénh

1. PHIEU KHAO SAT SU

HAI LONG NGUOI BENH

NOI TRU (QD56)

A: 4.850000 (194/40)
B: 5.000000 (280/56)
C: 4.965909 (437/88)
D: 5.000000 (280/56)
E: 5.000000 (240/48)

95.875000 (767/8)
100% (8/8)

100% (8/8)

2. KHAO SAT Y KIEN
NGUOI BENH NGOAI
TRU

A: 4.681046
(3581/765)

B: 4.599346
(7037/1530)
C: 4.550654
(5570/1224)
D: 4.575163
(2800/612)

E: 4.565359
(2794/612)

94.313725
(14430/153)

100% (153/153)

94.1176% (144/153)

153

2. PHIEU KHAO SAT Y
KIEN NGUOT BENH
NGOAI TR (QDP56)

A: 4.500000 (180/40)
B: 4.575000 (366/80)
C: 4.609375 (295/64)
D: 4.750000 (152/32)
E: 4.750000 (152/32)

99.875000 (799/8)
100% (8/8)

100% (8/8)

3. KHAO SAT
Y KIEN NHAN
VIEN Y TE

162

4, PHIEU KHAO SAT Y
KIEN NGUOI ME SINH CON
TAI BENH VIEN

A: 4.719136 (1529/324)
B: 4.657407 (1509/324)
C: 4.600823 (2236/486)
D: 4.544239 (4417/972)
E: 4.577160 (2966/648)
G: 4.580247 (2226/486)
H: 4.547325 (2210/486)

93.709877 (15181/162)

100% (162/162)

95.679% (155/162)

213



11727124, 10:37 PM Bao cdo | Khao sat hai ldng ngurdi bénh va nhéan vign Y té - B8 Y &, cuc Quan Iy Kham, Chiva bénh

Tat ca tot riéng nodi soi qua cham!

Bs tham khédm nhanh, trd két qua nhanh, nhiét tinh
Kham hoi l3u, tat ca déu tot

Kham hai lau

Dich vu kham chita bénh tét

Cach chdm séc bénh nhén tai vénh vién rat chu déo ca toan tam. Gia dinh chiing toi rat hai long.
BOi ngl y bac sTnhiét tinh, chuyén nghiép, quan tam cham séc me va bé sau sinh ky ludng, tam tam.
-Thing rac hoi nho, it 6 cam dién (d&t chd khdng str dung dugc)

-Khéng y kién -Rat hai long

-D0i ngl bac st va moi ngudi rét tan tinh va nhiét tinh tring qua trinh ndm vién & day. Cam on bénh vién va cac bac si.
-Rat t6t

-T6i rat hai long

Bac sTva tat cd moi ngudi déu rat tét, cé tdm va nhiét tinh. Téi xin chan thanh cdm on rat nhiau.

Rat t6t. T6i rat hai long

Khéng cé

Xin cam an béc sTva cacy ta va diéu dudng da quan tam va chdm séc cho me va bé , Tran trong cdm on
Tat ca dich vu rat ok va hai long

TRUONG PHONG/PHU TRACH
QUAN LY CHAT LUQNG
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https://hailong.chatluongbenhvien.vn/bao-cao/nquoi-kiem-tra





